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Big Changes Coming

You may have noticed increased activity around our
temporary office. We’re making improvements designed
to better serve you, making access easier, safer, and
more convenient

A New Office Built for You

Our new office is designed to enhance customer
service both now and in the future. As our service
area continues to grow, this space allows us to
provide more efficient support, improved
accessibility, and a more welcoming environment
for in-person assistance.

This investment ensures we can continue
delivering reliable, high-quality service while
meeting the needs of our growing community.

What to Expect

Safer Access

With construction activity increasing along
Carpenter Road, safety is a top priority. Beginning
in May, roadwork will include new turning lanes
to provide safer, more efficient access to our
office.

Easier to Visit

The new office eliminates the need for call boxes
or restricted entry points, making it simpler to
stop in, ask questions, and get help with your
account.

24/7 Payment Drop Box

A secure, easy-to-use payment drop box will be
available 24/7, allowing payments to be made at
any time for added convenience.

@ « Questions?

Keeping Your System
Running Strong

Every day, our team works to ensure the wastewater
system you rely on operates safely and efficiently.
Through  routine  inspections,
preventative maintenance, and
ongoing system improvements, we
can identify and address issues
before they become problems.

From pipelines to manholes and lift

stations, all the way to the treatment plant, these efforts
help extend the life of our infrastructure and reduce the
risk of unexpected service disruptions.

Our work may happen behind the scenes, but its impact
is felt throughout the community—protecting public
health, supporting the environment, and keeping
essential services running smoothly.

INew Office Building

Thank you for your continued trust in South Fort

Collins Sanitation District. If you have any questions or
need further information, please feel free to reach out to
us at (970) 226-2484 or visit our website at
www.sfcsd.net.

South Fort Collins Sanitation District

“Dedicated to Community Health and Environmental
Stewardship”

If you have any questions about anything else, please get in touch with us at

(970) 226-2484 or through our website at sfcsd.net/contact-us.



http://www.sfcsd.net/

